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Agenda

VContent Sharing

VHigh Quality Video

VVideo Sharing

VBreakout Sessions

VAdminister Tests

VVisual Attention Indicator

VQuick Response Tools

V Threaded Q&A

VPolling

VNetwork Based Recording

V Integrated Hybrid Audio

VReporting and Assessment

V e-Commerce

V LMS Integration

ÅValue of Training Center

ÅFeature Review

ÅNext Steps



Cisco WebEx Training Center 

Training Center allows you simultaneously slash costs, extend 
audience reach, and provide a more impactful learning experience.

WebEx Training Center is a hosted online training solution that lets you 

deliver highly interactive, live instruction to any user, anywhere with Web 

access. 

It features innovative real-time tools, such as high-quality video and 

breakout sessions to actively engage learners and enhance retention. 



Class
Effectiveness

Online Instructional Challenges
Class

Interactivity
Material

Comprehension
Participant
Availability

ÅKnowing learners are 
engaged when there is 
no visual cue from the 
audience

ÅMeasuring knowledge 
retention 

ÅMaking the class 
interactive and not just a 
one-way conversation 

ÅBuilding rapport between 
instructors and learners  

ÅEnsuring that learners 
are ñgetting itòé

Åé and retaining the 
information after the 
class has ended  

ÅOvercoming scheduling 
conflicts 

ÅLeveraging availability 
of special guest 
instructors or 
presenters 



Training Center Features



Presentation or Document
Used to share any type document that can be 

printed from your computer, such as a 

PowerPoint, Word, or Excel document.

Application
Used to share one or more applications on 

your computer to demonstrate software or 

edit documents.

Desktop
Used to share your entire computer desktopï

including applications, windows, file directories, 

and so on.

Whiteboard
Used to write text and draw objects as if you 

were using a conference room whiteboard.

Web Content
Used to share a Web site so that attendees can 

navigate the ñcontentò of the site independently.

Web Browser
Used to share a Web site so that attendees can 

watch you navigate the site.

Content Sharing



High-Quality Video

Engage learners and personalize the online 

training experience 

FEATURE HIGHLIGHTS

ÅHigh-quality resolution:  360p

ÅActive speaker switching 

ÅView up to 6 video thumbnails at a time ïscroll 
to see more

ÅLock in on presenter or participant 

ÅSelf adjusting video quality 

ÅDisplay flexibility: theater mode, full screen 
mode, thumbnails

ÅWebcam or video cam  



Real-Time Video Sharing 

c



Breakout Sessions

Å Private, small group collaboration and brainstorming

Å Promotes active 
participation and learning

FEATURE HIGHLIGHTS

ÅShare documents, presentations, whiteboards, 
videos, applications etc.

ÅChoose to separate audio sub-conferences 

ÅPre-defined, manual or random assignment of 
attendees to sessions 

ÅBroadcast messages to all breakout sessions

ÅPresent content from breakout session in the 
main session  

ÅInstructors can ñwanderò across breakout 
sessions  



Integrated Testing Engine

FEATURE HIGHLIGHTS

ÅMultiple question types 

ÅDeliver tests before, during or after 
session 

ÅAutomatic scoring and reporting

ÅStore and re-use tests 



Visual Attention Indicator

ÅMonitor individual and overall class 
attentiveness 

Å Allows you to course correct and regain 
audience attention  

FEATURE HIGHLIGHTS

ÅIndividual attention indicator (!) next 
to name based on active window

ÅGlobal attentiveness meter for the 
class 

ÅData available under reports


