Capilano University -

capVPN Instructions for Windows

Capilano University offers faculty and staff the capVPN service so they may access internal only
resources such as Frontlines, Argos, and Banner from anywhere in the world. In order to offer this
service, Capilano University offers the GlobalProtect software which runs on PCs and Macs. The capVPN
service can only be used off campus and will not work while connected to Capilano University wireless
or wired networks.

The following sections provide instructions for installing and using the GlobalProtect software for

Windows.
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Download and Install the GlobalProtect software for Windows

Before you can connect your computer to the capVPN service, you must download and install the
GlobalProtect software.

1. Use your web browser to go to our capVPN website, https://capvpn.capilanou.ca.
Please note that the website must be entered with https, not http.

2. Type in your credentials:
a. Name: cds\firsthamelastname

Where firstnamelastname is your usual Capilano username that you use to login to on
campus computer and is usually part of your email address
b. Password: your Capilano University password

@ CAPILANO Capilano University VPN

UNIVERSITY
IT Services Help Desk

Name cds'firstnamelastname

Password | -------- |

Login

3. Click Login.
4, Click the appropriate link for your version of Windows

@ CAPILANO Capilano University VPN

UNIVERSITY
IT Services Help Desk

Download Windows 32 bit GlobalProtect agent

Download Windows 64 bit GlobalProtect agent

Download Mac 32/54 bit GlobalProtect agent

Windows 32 bit O3 needs to download and install Windows 32
bit GlobalProtect agent.

Windows 64 bit O3 needs to download and install Windows 84
bit GlobalProtect agent.

Mac OS needs to download and install Mac 32/64 bit
GlocbalProtect agent.

If you are unsure which version of Windows you are running, open the Start Menu, right-click on
Computer and choose Properties. The new window will have a field called System type and this
is where it will tell you if you are running 32 bit or 64 bit Windows.
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https://capvpn.capilanou.ca/

6.
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Locate GlobalProtect.msi or GlobalProtect64.msi file in your Downloads folder and run it by
double-clicking on the file.

]f'_:jﬁ GlobalProtect 1/12/2016 3:41 P Windows Installer Package 11,051 KB
]f'_:jﬁ GlobalProtecttd 1/12/2016 3:42 Pt Windows Installer Package 14,224 KB
The installation will start with a Welcome screen, click Next to continue.
2 GlobalProtect (o] @[ =]
Welcome 1o the GlobalProtect Setup Wizard .,,ﬂl'
paloalt

it

The installer will quide you through the steps required to install GlabalProtect ¥2.3.3 on your
camputer.

WARMNIMG: This computer program is pratected by copyright lavw and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted ta the masimum extent poszible under the law.

The installation will display the folder location for GlobalProtect, click Next to continue.

12! GlohalProtect o] @ |

Select Installation Folder .,”H'

paloa

The installer will install GlobalPratect ta the following folder.

Toinztall in thiz folder, click "Mext”. To install to a different folder, enter it below or click “Browsa"

Falder:

C:\Program Files\Palo Alto Metworks\GlobalPratect!, Browsze...

Cancel ] l ¢ Back ] [ Mesxt » ]

3|Page



8.

10.
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The installer will ask for confirmation, click Next again to continue.
You may see the User Account Control and you need to click Yes in order to install the software.

ﬁ' GlobalProtect EE@
Confirm Installation
paloalto
The inztaller iz ready to inztall GlobalProtect on your computer.
Click "Mest" to start the installation.
[ Cancel ] [ < Back ] [ MNext > ]

Once the installation is complete you will see a summary, click Close to exit the installation.

15 GlobalProtect o] = |
Installation Complete
paloalto

GlobalFrotect haz been succezsfully ingtalled.

Click "Close" to exit,

Cahicel < Back

GlobalProtect will automatically start and present you with the Settings window.
The GlobalProtect icon may be hidden; click the white arrow in your Notification Area to see it.

¢
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Set up capVPN (GlobalProtect) for the first time
After the GlobalProtect softwareis installed, GlobalProtect must be set up the first time it runs. Usually
the software automatically starts and opens up the Settings window.

1. Enter the information requested:
a. Username: cds\firstnamelastname
Where firstnamelastname is your usual Capilano username that you use to login to on
campus computer and is usually part of your email address

b. Password: your Capilano University password
. Portal: capvpn.capilanou.ca
W GlobalProtect ===

File View Edit Help

Settings

Username: |cds\,ﬁrsmamelasmame

Password: | e

v Remember Me

Portal: |capvpn.capilanou.ca|

Apply | Clear

Login Messages

2. Click Apply when all the information has been entered.
You will see a Status that changes from Connecting to Connected.

W GlobalProtect ===

File View Edit Help

Status: Connected

Warnings/Errors

3. Close the GlobalProtect window once the Status is Connected. You are now using the capVPN
service.
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Disconnect from the capVPN service

Please remember to disconnect from the capVPN service when you no longer require it.

1.

2.
3.

Right-click the GlobalProtect icon in the Notification Area.
Open
Disconnect
Disable
Rediscover Network
Resubmit Host Profile
Check Version

About...

Welcome Page

Help

Click Disconnect.

After a few seconds the GlobalProtect icon will be in Disconnected status.

You can make it easier to locate the GlobalProtect icon in the Notification Area by ensuring that the icon

is always displayed on your taskbar.

1.

4.

Click the up arrow (white) by the Notification Area.

[V

Customize...

Click Customize.
Locate the GlobalProtect client entry and change from Only show notifications to Show icon
and notifications and then click OK.

oo s

—
() |2 » Control Panel » All Control Panel lrems » Notification Area lcons ~ [ 43 |[ search Cantral Pane! 2|

@

Select which icons and notifications appear on the taskbar

¥ you choose to hide icons and notifications, you won't be notified about changes or updates. To view hidden icons at any
time, click the arrow next to the notification area on the taskbar.

B J2va(TM) Update Checker [0nly show notiications - &

Java Update Available

Only show notifications -

Show icon and nofifications
Hide icon and notifications
Only show notifications

Micresoft Outlook

Outlook is clasing

L

Microsoft Outlook

You have new unread e-mail messages. lon\y show netifications v] ||
2
£ Java(TM) Platform SE binary [0nly show notifications -
Java(TM) Platform, Standard Edition L
% Windows Explorer [0nly show notifications -
Tum system icons on or off
Restore default icon behaviors
7] Always show all icons and notifications on the taskbar

The GlobalProtect icon is now always visible when the software is running.
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Connect to the capVPN service
After the initial setup, the GlobalProtect software will remember your credentials and the portal

information and therefore you are not required to enter the information every time.

1. Right-click the GlobalProtect icon in the Notification Area.
Open
Connect
wl Disable

Rediscover Metwork
Rezubmit Host Profile

Check Version

About...

Welcome Page

Al

Help
’! = = Taadd 0 k¥
|. [l 1/12/2016 =
2. Click Connect.
3. After a few seconds the GlobalProtect icon will be in Connected status.
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Update the GlobalProtect software with a new password

Capilano University

Whenever you change your Capilano University password for any reason (due to expiration, for
example), the GlobalProtect software settings must be updated with the new password.

1.

Right-click the GlobalProtect icon in the Notification Area.

5ta|

Al

Open
Connect

Disable

Rediscover Metwork
Rezubmit Host Profile

Check Version

About...

Welcome Page

Help

e [l (IR

Click Open.

From the Status window, click the View menu and select Show Panel.

W GlobalProtect

File | View | Edit Help

Show Panel

v | Status

W Details
Host Information

Troubleshooting

Motifications

(=[O /=)

Click the Settings tab where you should see the Username, Password and Portal fields.

Click inside the Password field and type your new password.
Click Apply to submit the new password.

W GlobalProtect
File View Edit
‘Status | Detais Settings | Host State | Troubleshooting

—Settings

Help

=N B =

Username: chs‘\ﬁrsmamelasmame|

Password: I ========

v Remember Me

Portal: Icapvpn.capilanou.ca

Apply |

Clear

Close the GlobalProtect panel and GlobalProtect will connect you to the capVPN service.
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Uninstall the GlobalProtect software

Uninstalling the GlobalProtect software will remove your ability to use the capVPN service.

1. Open Control Panel from the Start Menu and go to Programs and Features.

2.

S=]f=]

—
()@ » controlPanei + All Control Paneltems »

Adjust your computer’s settings

¥ Action Center ) Administrative Tools
Wb Backup and Restore 2| Biometric Devices

Kl Color Management [ Configuration Manager
5 Date and Time @ Default Programs

&8 Device Manager e Devices and Printers
@ Ease of Access Center Flash Player

JA Fonts & Getting Started

& Indexing Options Intel(R) HD Graphics
[£] Java @8 Keyboard

D mail P Mouse

2 Notification Arealcons M Performance Information and Tools
{E] Phone and Modem 38 Power Options

& Realtek HD Audio Manager i’ Recovery

5 RemoteApp and Desktop Connections & Sound

@® Sync Center 18 System

[ Troubleshooting 82, User Accounts

i Windows Defender & Windows Firewall

E] Windows Update

~ [ ][ search Contrat Pane! o]

Viewby: Smallicons =

g AutoPlay
B4 BitLocker Drive Encryption
Credential Manager
[ Desktop Gadgets
& Display
Folder Options
@ HomeGroup
Internet Options
Location and Other Sensors
%% Network and Sharing Center
B personalization
Programs and Features
# Region and Language
& Speech Recognition
L Taskbar and Start Menu
B Windows CardSpace
[ Windows Mobility Center

Please ensure that you are viewing by Large icons or Small icons so you can easily locate

Programs and Features.

Find GlobalProtect in your list of installed software and click on it.

&1 ARAE .2 003 fne

[E=8 Fo8 o)
——,
@U'l » Control Panel » All Control Panel ltems » Programs and Features + [ 42 ][ Search Programs and Features 2|
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a pragram, select it from the list and then click Uninstall, Change, or Repair.
) Tum Windows features on or
N Organize Uninstall  Change  Repair Ee @
Install a program from the =
" Name Publisher Installed On ~ Size
[=717-Zip9.20 Igor Pavlov 12/15/2015
J~ Adobe Acrobat XIPre Adobe Systems 12/15/2015
2] Adobe AIR Adobe Systems Incorporated 12/15/2015
B Adobe Flash Player 20 ActiveX Adobe Systems Incorporated 12/15/2015 1
1 Adobe Flash Player 20 NPAPI Adobe Systems Incorporated 12/15/2015 3
(# Adobe Photoshop CC 2015 (32 Bit) Adobe Systems Incorporated 12/15/2015
[ Adobe Shockwave Player12.2 Adobe Systems, Inc 12/14/2015
& Alertus Desktop Alert Alertus Technalogies 12/15/2015
[ ALPS Touch Pad Driver ALPS ELECTRIC CO,, LTD. 12/14/2015
lall Apache Directery Studio - (remove only) 12/14/2015
@ Audacity 211 Audacity Team 12/15/2015
8 Cisco Agent Deskiop Calabric Inc. 12/14/2015
=T FFmpeg (Windows) for Audacity version 2.2.2 12/15/2015
[HFileZilla Client 320 Tim Kosse 12/15/2015
& GlobalProtect Palo Alto Networks 1/12/2016
& Google Chrome Google Inc. 12/15/2015
4 Intel® Graphics Driver Intel Corparation 12/14/2015
[£/Java(TM) 6 Update 25 Oracle 12/14/2015

1rAsamE

< i

Palo Alto Networks Product version: 233
Help link: http://www.paloaltonetworks.com

Click Uninstall at the top of the list after GlobalProtect is selected.
You may be asked Are you sure you want to uninstall GlobalProtect? and you need to choose
Yes. You may see the User Account Control and you need to choose Yes in order to uninstall.
When Windows has completed the uninstallation, you will no longer see GlobalProtect in your
list of software. You will also notice that the GlobalProtect icon in the Notification Area

disappears.
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